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We want to help our members Live Better and Dream Bigger. Your
Board of Diectors and stalf work together o bring this purpose to everything we do
at Florda West Coast Credit Union.

In 2020, your Creit Urnion launched two majo iniiates, a totally new intractive webste,

and an Uparaded onlin barking and mobile banking experence. And e dd hs while
‘wiorkind though the COVID-13 pandemic and resrctions. We lso reached a signfcant miestone of
$100 milon inassets!

The pandemic brought new challnges we hadn' experienced before. Despie imting the
number of members i the branches and requiing protectve face masks, we e able o keep our
members and employees safe while we remained open for business. We were sensiive to members
‘experiencing reduced ncome and los ofjob 5o we provided $2.5 millon i loan extensions fo those who
‘were Impacted. And, when employees n the Courty Center began to work-at-home, our dowrtown
branch temporary cosed. We do plan to reopen the branch soon, once employees n the Courty Center
retun. Forunately, we relocated our downtow Saf to other departments and branches at the Credt
Urion, and not one Florida West Coast Credit Urion employee was 2 of during the pandemic

Our webste (s fvicc,com) was revamped with 3 new look,while showcasing our
Hillsborough and Pasco County agences that w love t Serve so much. Our focus confnues on serving
the financial needs of iisborough and Pasco County employees and ther familes. Our webste now has
2 modern and contemporary ook, better functionalty, and e2sy o use onine account and foan
‘applcations, all with improved ADA accessbiy.

We nvested heavly n new technology to erve you, as mare and more senvicesrely on reliabl,
25y o understand, sef-service banking technology. We parnered with NCR, a wellrecognized name
‘and digtal leader i onlne banking to bring the latest banking Senvices in a igtal envronmen. When
e converted processors on September 15, 2020, we knew there would be some bumps with requiring
ew passwords for member access to olite accounts. But we were pleased o know we were able fo
‘convert over 70% of orline banking/moble 3pp users within the first 30 days. And niow members can be
‘assured they have one ofthe safest, most secure intemet banking stes that il rotec thir account
information, privacy, and funds.

We cosed 2020 with postiv financial results and excellnt reportsfrom our auditors and
reguitory examiners. We appreciae your tust and Support, and rest assured, your funds are safe,
secure, and insured with Forda West Coast Credit Urion

Thank you for being our member.

Mary Wood

‘Mary Wood
President & CEO

Board of Directors Audit Committee

Hon. Nancy Millan, Chairman Scott Stromer, Audit Chairman
Bonnie Wise, Vice-Chairman Lisa Brown
Christopher Boles, Secretary/Treasurer Vince Garofolo

Veda Landers, Director James Taylor
Manuel Long, Director

Donna Lusczynski, Director

Hon. Mike Wells, Directo
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